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UPS WARRANTY

WE GURANTUEE:
* PROPER UPS OPERATION, IN ACCORDANCE WITH CHARACHERISTICS.
* [F UPS IS USED IN ACCORDANCE WITH USER MANUAL.
* FREE REPAIR AND REPLACEMENT OF DEFECTIVE PARTS.
* AVAILABILITY OF SPARE PARTS WITHIN 5 YEARS AFTER THE EXPIRATION OF THE
WARRANTY.

THE WARRANTY IS NOT VALID IN FOLLOWING CASES:

* UPS WAS NOT USED IN ACCORDANCE WITH THE MANUAL USER.

* BATTERIES DISCHARGED AND LEFT EMPTY FOR MORE THAN 10 DAYS.

* UNAUTHORIZED REPAIR.

* DAMAGES IN TRANSPORT OR IMPROPER HANDLING.

* COMPLAINTS OUTSIDE THE WARRANTY PERIOD.

* THUNDER STRIKE, FLOOD, EARTHQUAKE.

* ENVIRONMENTAL OPERATING CONDITIONS NOT APPROVED FOR THE PURCHASED MODEL.

e SMART and LIGHT SINUS UPS: 5 YEARS / CATV, RP and TP MODEL UPS: 3 YEARS
* BATTERIES: 2 YEARS UNDER FOLLOWING CONDITIONS:
- IF THE AMBIENT TEMPERATURE DOES NOT EXCEED 30C. BATTERIES CAN WORK AT
RAISED TEMPERATURES, BUT THE LIFETIME IS REDUCED, THIS IS THE
RECOMMENDATION OF THE MANUFACTURER OF BATTERIES.
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DIAGRAM FROM THE BATTERY
MANUFACTURER’S CATALOG SHOWS THE 0.5
CORRELATION BETWEEN LIFETIME AND 20 30 40 50

AMBIENT TEMPERATURE: Battery Temperature (°C)



e WARRANTY PERIOD FOR BATTERIES STARTS WITH THE PRODUCTION DATE OF THE UPS,
WHICH CAN BE SEEN ON THE UPS DISPLAY (MENU).

NOTE: THE LIFETIME OF BATTERIES IN OUR UPS DEVICES IS APROX 5 YEARS.

NOTES:
e UPS HAVE UNIQUE SERIAL NUMBER LOCATED ON A STICKER.
e ON THE DISPLAY (IN THE MENU) YOU CAN SEE:
UPS SERIAL NUMBER AND DATE OF PRODUCTION.
e ON THE UPS PACKAGING, THERE IS A GUARANTEE CERTIFICATE WHICH SHOWS THE
FOLLOWING INFORMATION:
UPS MODEL / SERIAL NUMBER / DATE OF SALE / SELLER NAME

UPS MODELS WHICH CAN WORK IN HARD / INDUSTRIAL ENVIRONMENTAL CONDITIONS:
SPECIAL MODELS WHICH HAVE THE INITIAL LETTERS IN THE MARK: “TP” / “RP” / “C” CAN WORK IN
THE CONDITIONS:
* HIGH MOISTURE, CONDESATION, DUST.
e TEMPERATURE RANGE —40°C / +65°C

C3/C12/C15/C22/C23/C52

TP12 /TP12b /TP15/TP22 /TP22D /TP22b /TP25/TP30/TP32 / TP52 / TP62 / TP82
TP22LA / TP22LB / TP22LC / TP22LD / TP30L / TP30LD / TP52L / TP82L

RP22 /RP22D / RP22i / RP30 / RP32 / RP52 / RP62

RP30L / RP30LD / RP52L / RP72L

OTHER UPS MODELS WHICH HAVE THE INITIAL LETTERS IN THE MARK: “T” OR “R” ARE NOT DESIGNED TO
WORK IN CONDITIONS OF HIGH MOISTURE, TEMPERATURE RANGE —-20°C DO +60°C.
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